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Release Notes – AFClient 3.5.0 for Windows 
October 8, 2025 

Scope 
The purpose of this document is to provide an update summary for AFClient Virtual Printer 3.5.0. This 
document is mainly targeted toward users choosing to upgrade from 2.0.x, 2.1.x, 3.1.x, 3.2.0, 3.3.0, 3.4.0 
to 3.5.0 or for users new to AFClient. The main focus of this release is to allow users to attach evidence 
documents to an arbitration filing or subrogation demand. This release will also allow users to upload 
multiple documents from Windows Explorer and provide a dashboard to monitor the status of sent 
documents. 

System Requirements 
Operating Systems Supported 

• Microsoft Windows Server 2008 R2 (64-bit)* 
• Microsoft Windows 10 (64-bit)* 
• Microsoft Windows 11 (64-bit)* 

Note: Support for Windows XP, Vista, Windows 7 and Server 2003 has been dropped. 

In addition to the requirements for running any of the above operating systems, AFClient 3.5.0 also 
requires the .NET Framework 4.8* to be installed. If you choose to install AFScan, we assume you have 
a working scanner that supports the TWAIN API (TWAIN driver installation required by user). 

*AFClient 3.5.0 may run on the higher versions of operating systems and .NET frameworks. However, 
no testing was performed to validate its operation on higher versions. 

What’s New? 
1. Security fixes. 

Bug Fixes 
1. N/A 

Security Fixes 
1. Upgraded version of Ghostscript to 10.6.0 to resolve several security issues in this third-party 

component. 
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Unattended Installation 
Unattended or silent installation is covered in the Installation Guide. This section adds some additional 
resources that can assist organizations conducting mass deployments. Batch files are provided as 
examples. Refer to the following links for additional information about command line arguments. 

• InstallShield command line help: 
http://helpnet.flexerasoftware.com/installshield19helplib/helplibrary/IHelpSetup_EXECmdLi
ne.htm 

• Microsoft Installer command line help:  
http://technet.microsoft.com/en-us/library/cc759262(v=ws.10).aspx 

Known Issues 
Silent Install/Uninstall 

Silent install/uninstall may not notify the installer that installation/uninstallation has failed. Please 
examine the log files to determine the cause. AF recommends that the silent install/uninstall scripts be 
tested in a test environment first before rolling them out company-wide. 

The “Untrusted publisher” dialog box appears when you install a driver in Windows Server 2008 R2. To 
avoid receiving the “Untrusted Publisher” dialog box during installation, the following Microsoft hotfix 
should be applied: http://support.microsoft.com/en-us/kb/2921916. 

Trial Setup 
A user acceptance test (UAT) environment is available. Access to that environment is restricted. Please 
contact an AF Member Services representative for assistance with user setup. Please refer to the 
Installation Guide for detailed information on a trial setup. 
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